
National Crime Search (NCS) provides our customers a link to Pre-Adverse and 

Adverse Action Letters from each search report that is ran through the NCS system. 

These letters are pre-populated and are provided free of charge to our customers. 

Below you will find a sample Adverse Action Letter. Please contact NCS if you have any 

questions. 
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Neither NCS nor its affiliates played any part in our decision to take adverse action against you and they are unable to 
provide you with specific reasons why the adverse action was taken. 
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Some states, including Illinois, require employers to identify the conviction(s) that are considered to be disqualifying. If this is applicable, the 
conviction(s) will be noted.
If applicable, Illinois applicants have the right to file a complaint with the Illinois Department of Civil Rights – provide contact information such 
as www.illinois.gov/dhr or (312) 814-4320.
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Demo Account
3452 E Joyce Blvd
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National Plus Package : Report Summary 

Component Identifiers Submitted

Criminal records are generally matched based on the following two identifiers--name and date of birth and typically 
not by Social Security Number (SSN). This report will generally only include criminal history with an exact name and 
date of birth match provided by the subject of the report and corresponding to the court record.

Since criminal record information, including sex offender registry information is obtained from multiple 
sources, jurisdictions, and agencies, occasionally the same record might be listed more than once from 
different sources. National Crime Search makes every effort to limit duplicate reporting and instead lists the 
different sources that provided the same information. Please review this report thoroughly. Any questions 
about reported information and the source should be directed to National Crime Search.

Some databases (e.g., sex offender registries, Office of Foreign Asset Control (OFAC) and federal criminal 
databases) may only list names and partial or no date of birth for a subject. National Crime Search will only provide 
hits from such databases based on a complete name match between the subject of the report and corresponding 
information in government databases. But please note that this is a name based match only and additional due 
diligence may be required by you, the requestor of the report.

Department of Motor Vehicle records are provided only if there is an exact match between the subject of the 
report's driver license number and the state agency record. Prior to furnishing motor vehicle records some states 
may require date of birth be provided.

Credit reports are provided by National Crime Search's credit bureau vendor based on two matching criteria 
including name, address and SSN.

The purpose of the Social Security and Address Tracker Report (SSN Trace) is to help expand the scope of the 
criminal background check by locating additional jurisdictions that the applicant might have resided. The Social 
Security Number provided by the applicant is NOT checked against the Social Security Administration (SSA) 
database since the SSA's database generally is not accessible for pre-employment screening purposes. This 
information is an investigative tool only and should not be used as the sole basis for any employment decision.

It may not be permissible or recommended to use certain information contained in this report for employment 
decisions. It is advisable to consult with your HR department or legal counsel prior to making any adverse hiring 
decisions.

This report may include information that has been expunged, sealed, or has otherwise become inaccessible to the 
public since the date it was collected.

The Fair Credit Reporting Act, 15 U.S.C § 1681, et seq., (FCRA) imposes civil and criminal penalties for any person 
who knowingly and willfully obtains information on a consumer from National Crime Search under false pretenses, 
including a fine, imprisonment for not more than two years, or both.

Applicant Name: Testy Tester
Applicant SSN: ***-**-1234
Applicant DOB: 01/01/2001
Info Provided By: Client

Search ID: 123456
Reason For Screening: Pre-Employment 
Date Requested: 01/18/20

Status Result

Pursuant to the FCRA you must properly dispose of reports and any information derived from those reports 
provided by National Crime Search. Proper disposal means practices that are reasonable and appropriate to 
prevent the unauthorized access to-or use of-information in a report and includes burning, pulverizing or 
shredding paper reports, or destroying or erasing electronic files.

Client agrees to provide the applicant with the proper pre-adverse and/or adverse action letter if an adverse 
employment decision is made, and to follow all FCRA rules and regulations.
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Right to Security Freeze  
Consumer Financial Protection Bureau 

 
Consumers have the right to obtain a security freeze 

 

You have a right to place a "security freeze" on your credit report, which will prohibit a consumer 

reporting agency from releasing information in your credit report without your express 

authorization.  The security freeze is designed to prevent credit, loans, and services from being 

approved in your name without your consent.  However, you should be aware that using a security 

freeze to take control over who gets access to the personal and financial information in your credit 

report may delay, interfere with, or prohibit the timely approval of any subsequent request or 

application you make regarding a new loan, credit, mortgage, or any other account involving the 

extension of credit.  As an alternative to a security freeze, you have the right to place an initial or 

extended fraud alert on your credit file at no cost.  An initial fraud alert is a 1-year alert that is 

placed on a consumer's credit file.  Upon seeing a fraud alert display on a consumer's credit file, a 

business is required to take steps to verify the consumer's identity before extending a new credit.  If 

you are a victim of identity theft, you are entitled to an extended fraud alert, which is a fraud alert 

lasting 7 years.  A security freeze does not apply to a person or entity, or its affiliates, or collection 

agencies acting on behalf of the person or entity, with which you have an existing account that 

requests information in your credit report for the purposes of reviewing or collecting the 

account.  Reviewing the account includes activities related to account maintenance, monitoring, 

credit line increases, and account upgrades and enhancements. 

Only the credit bureaus can provide security freezes or fraud alert services. Do not contact 

any other consumer reporting agency. 
 
Contact the bureaus to obtain a freeze:  
  
Equifax - 1(800) 349-9960, NY residents 1(800) 349-9960, www.freeze.equifax.com/ 
Experian - 1(888) 397-3742, www.experian.com/freeze/center.html 
Trans Union - 1(888) 909-8872,  www.transunion.com/credit-freeze 
 
 
Contact the credit bureaus for a fraud alert: 
  
Equifax - 1(800) 525-6285, Equifax Consumer Fraud Division, P.O. Box 740256, Atlanta, GA 30374 
Experian - 1(888) 397-3742, www.experian.com/fraud/center.html 
Trans Union -  1(800) 525-6285, www.transunion.com/fraud 

 

https://www.freeze.equifax.com/Freeze/jsp/SFF_PersonalIDInfo.jsp
https://www.experian.com/freeze/center.html
https://www.transunion.com/credit-freeze
https://www.experian.com/fraud/center.html
https://www.transunion.com/fraud-victim-resource/place-fraud-alert



